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Ops Tiris 4.0: Pasukan petugas khas perkukuh penguatkuasaan di Sabah, Labuan

KOTA KINABALU:
Penubuhan Pasukan
Petugas Kk Ops
firis 4.0 Bersepadu
Sabah dan Wilayah
Persekutuan Labuan
antara  lain  akan
memberi fokus 3
utama kepada pelak- S g™
sanaan aktiviti pen-
guatkuasaan mengikut keperluan unik
kedua-dua wilayah.

Timbalan Perdana Menteri Datuk Seri
Fadillah Yusof berkata perkara itu dipu-
tuskan dalam mesyuarat penubuhan
pasukan petugas khas berkenaan pada
Isnin, yang turut menyaksikan penyerahan
rasmi mandat kepada Setisusaha Perseku-
tuan Sabah bersama Setiausaha Kerajaan
Negeri Sabah
Fadillah vang juga Menteri Peralihan
dan Transformasi Air berkata kedua-
awai kanan perkhidmatan awam
n menerajul pasukan petugas khas

berkenaan, yang akan didokong oleh
Kementerian Perdagangan Dalam Negeri
dan Kos Sara Hidup (KPDN) Sabah sebagai
urus setia

“Turut menjadi fokus utama yang dike-
nal pasti bagi pasukan petugas khas itu
falah cabaran operasi, 1aitu mendepani
modus operandi penyeludup di kawasan
sempadan dan perairan.

“Peranan agensi persekutuan dan negeri
termasuk Jabatan Pelabuhan dan Dermaga
Sabah, Lembaga Pelabuhan-Pelabuhan

Sabah, Lembaga Pelabuhan Labuan dan
agensi  berkaitan akan diselaras bagi
memastikan penguatkuasaan lebih efisien,”
katanya  selepas  mempengerusikan
mesyuarat itu di sini.

Turut hadir Menteri Perdagangan Dalam
Negeri dan Kos Sara Hidup Datuk Armizan
Mohd Ali, Timbalan Menteri Perdagangan
Dalam Negeri dan Kos Sara Hidup Datuk Dr
Fuziah Salleh serta Pembantu Menteri di
Jabatan Ketua Menteri Datuk Cacsar Man-
dela Malakun,

Fadillah berkata penubuhan pasukan
petugas khas itu dibuat susulan keputusan
Mesyuarat Jawatankuasa Tertinggi Penye-
larasan Antara Agensi Penguatkuasaan bagi
Membanteras Ketirisan dan Penyeludupan
Kali Kedua pada 6 April serta Mesyuarat
Jemaah Menteri pada 8 April

Beliau berkata dalam mesyuarat berke
naan, kerajaan  telah  memutuskan
penubuhan dua Pasukan Petugas Khas Ops
Tiris 4.0 Bersepadu masing-masing bagi
Sarawak, selain Sabah dan Labuan. - Bernama
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320 offences detected under Ops Tiris
4.0 crackdown since March 16 - Fadillah

KOTA KINABALU: A total of 320 legal
violations had been recorded un-
der the integrated anti-leakage op-
eration, dubbed Ops Tiris 4.0, since
March 16, Deputy Prime Minister Da-
tuk Seri Fadillah Yusof said.

Fadillah, who is also Minister of En-
ergy Transition and Water Transforma-
tion, said the cases were uncovered
through 18,261 inspections conducted
nationwide.

“Of the total, 138 cases involved
seizures of controlled diesel, followed
by petrol (77), liquefied petroleum gas
(41), cooking oil (35), sugar (22) and
wheat flour (seven). A total of 85 in-
dividuals had been detained to assist
investigations.

“This sends a clear message that
the government will act firmly against
those seeking to profit illegally from
public subsidies,” he told reporters af-
ter chairing a meeting to establish the
Ops Tiris 4.0 special task force at the
state level in Sabah and the Federal
Territory of Labuan.

Also present were Minister of Do-
mestic Trade and Cost of Living Datuk
Armizan Mohd Ali and his deputy Da-
tuk Dr Fuziah Salleh, as well as Sabah

Assistant Minister in the Chief Minis-
ter’s Department Datuk Caesar Man-
dela Malakun.

Fadillah said the results reflect-
ed strong inter-agency cooperation,
with 185 cases detected by the en-
forcement division of the Ministry
of Domestic Trade and Cost of Living
(KPDN).

Another 135 cases, he said, were
contributed by other enforcement
agencies, including the General Op-
erations Force (74), Marine Police
(36) and Royal Malaysia Police (19),
alongside joint efforts involving agen-
cies such as the Malaysian Maritime
Enforcement Agency (MMEA), Border
Control and Protection Agency (AKPS),
Immigration Department, Customs
Department, Road Transport Depart-
ment (JPJ) and the Eastern Sabah Se-
curity Command (ESSCOM).

Sabah recorded the highest number
of offences at 82 cases, while Labuan
reported two.

Enforcement operations in the two
areas led to the seizure of 102,144 li-
tres of diesel and 23,907 litres of pet-
rol, as well as 9,605kg of cooking oil,
3,726kg of LPG and 198kg of sugar.
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Meanwhile, Fadillah said the on-
going conflict in West Asia since late
February has triggered an energy cri-
sis, including supply disruptions linked
to the Strait of Hormuz, which had a
major impact on the entire world, in-
cluding the Asian region, and Malaysia
was no exception.

Nevertheless, the Deputy Prime
Minister said the government remains
committed to ensuring fuel subsidies
reach targeted groups, while safe-
guarding access to essential goods.

“Efforts to curb smuggling and leak-
age of controlled items, particularly
diesel and petrol, will be intensified.

“The government will not compro-
mise, Those who attempt to profit il-
legally through smuggling and misap-
propriation will face firm action under
the law,” he said.

He also urged the public in Sabah
and Labuan to support the Kita Gem-
pur initiative by acting as the eyes and
ears of the authorities.

“Close cooperation between the
Federal Government, Sabah and La-
buan is key to safeguarding the na-
tion’s economic sovereignty for future
generations,” he added. — Bernama
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Sabah named top offender in fuel leakage crackdown

KOTA KINABALU: Sabah record-
ed the highest number of offences
with 82 cases under the integrat-
ed anti-leakage operation, says
Datuk Seri Fadillah Yusof (pic).

Dubbed Ops Tiris 4.0, the Deputy
Prime Minister said two other
cases were detected in Labuan.

“Enforcement operations in
Sabah and Labuan led to the sei-
zure of 102,144 litres of diesel and
23,907 litres of petrol, as well as
9,605kg of cooking oil, 3,726kg of
Liquefied Petroleum Gas (LPG)
and 198Kkg of sugar.

“A total of 320 legal violations
have been recorded since March
16.

“These cases were
uncovered through
18,261 inspections con-
ducted nationwide,” he
told reporters after chair-
ing a meeting to establish
the Ops Tiris 4.0 special
task force in Sabah and
Labuan yesterday, Ber-
nama reported.

Fadillah, who is also Energy
Transition and Water Transf-
ormation Minister, said of the
total, 138 cases involved seizures
of controlled diesel, followed by
petrol (77), LPG (41), cooking oil
(35), sugar (22) and wheat flour
(seven).

Eighty-five individuals
have been detained to
assist in investigations.

“The government will
act firmly against those
seeking to profit illegally
from public subsidies.

K “The results reflected

" strong inter-agency coop-
eration with 185 cases detected by
the enforcement division of the
Domestic Trade and Cost of Living
Ministry,” Fadillah said.

Another 135 cases were con-
tributed by other enforcement
agencies including General
Operations Force (74), marine
police (36) and police (19) with the

Malaysian Maritime Enforcement
Agency, Border Control and
Protection Agency, Immigration
Department, Customs Depart-
ment, Road Transport Department
and Eastern Sabah Security
Command.

Fadillah also said the ongoing
conflict in Middle East has trig-
gered an energy crisis, including
supply disruptions linked to the
Strait of Hormuz, which had a
major impact on the world.

He said the government
remains comritted (o ensuring
fuel subsidies reach targeted
groups while safeguarding access
to essential goods.

“Efforts to curb smuggling and
leakage of controlled items, par-
ticularly diesel and petrol, will be
intensified.

“Those who attempt to profit
illegally through smuggling and
misappropriation will face stern
action under the law,” he said.

Fadillah also urged people in
Sabah and Labuan to support the
Kita Gempur initiative by acting
as the eyes and ears of the author-
ities.

“Close cooperation with the fed-
eral government is key to safe-
guarding the nation’s economic
sovereignty for future genera-
tions,” he added.
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KOTA KINABALU (April 20): The estab-
lishment of the OpsTiris 4.0 Integrated Spe-
cial Task Force in Sabah and Labuan will fo-
cus mainly on tailored enforcement activities
for each territory’s unique needs, said Depu-
ty Prime Minister Datuk Seri Fadillah Yusof.

He said the decision to set up the spe-
cial task force came at Monday’s meeting,
which also saw the official mandate hand-
ed over to the Sabah federal secretary and
the Sabah state secretary.

Fadillah, also the energy transition and
water transformation munister, said both
senior civil servants will lead the task force,
backed by Sabah’s Domestic Trade and Cost
of Living Ministry as secretariat.

“The special task force will zero in on
operational challenges like countering
smugglers’ tactics along borders and in
surrounding waters.

“Federal and state agencies, including
Sabah Ports and Harbours Department,
Sabah Ports Authority, Labuan Port Au-
thority, and others, will work together for
more efficient enforcement,” he said after
chairing the meeting here.

Also present were DomesticTrade and
Cost of Living Minister Datuk Armizan
Mohd Ali, his deputy Datuk Dr Fuziah
Salleh, and Sabah Assistant Minister in the
Chief Minister’s Department Datuk Cae-
sar Mandela Malakun.
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OpsTiris 4.0: Task
force to bolster
enforcement in

Sabah and Labuan,
says Fadillah

Bernama

Fadillah said the special task force was
set up after decisions from the April 6 meet-
ing of the Inter-agency Enforcement Co-
ordination High-Level Committee Against
Leakages and Smuggling and the April 8
Cabinet meeting.

He said the government decided in that
meeting to establish two OpsTiris 4.0 Inte-
grated Special Task Forces, one for Sarawak
alongside those for Sabah and Labuan,

“Sabah and Sarawak’s vast land and sea
borders near Indonesia and the Philippines
make them a key risk that needs tackling.

“This is also fuelled by the big price gap in
subsidised fuel with those neighbours, driv-
ing up smuggling risks,” he said, adding that
the task force aims to strengthen integrat-
ed enforcement to tackle high leakage risks.
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Special Sabah, Labuan Task Force formed

KOTA KINABALU: The establishment of
the Ops Tiris 4.0 Integrated Special Task
Force in Sabah and Labuan will focus
mainly on tailored enforcement activities
for each territory’s unique needs, said
Deputy Prime Minister Datuk Seri Fadillah
Yusof.

He said the decision to set up the spe-
cial task force came at Monday's meeting,
which also saw the official mandate
handed over to the Sabah Federal Secre-
tary and the Sabah State Secretary.

Fadillah, also Energy Transition and

Water Transformation Minister, said both
senior civil servants will lead the task
force, backed by Sabah's Domestic Trade
and Cost of Living Ministry (KPDN) as sec-
retariat.

“The special task force will zero in on
operational challenges like countering
smugglers’ tactics along borders and in
surrounding waters.

“Federal and state agencies, including
Sabah Ports and Harbours Department,
Sabah Ports Authority, Labuan Port
Authority, and others, will work together
for more efficient enforcement,” he said
after chairing the meeting here.

Also present were Domestic Trade and
Cost of Living Minister Datuk Armizan
Mohd Ali, his deputy Datuk Dr Fuziah
Salleh, and Sabah Assistant Minister in the
Chief Minister's Department Datuk Caesar
Mandela Malakun.

Fadillah said the special task force was
set up after decisions from the April 6
meeting of the Inter-agency Enforcement
Coordination High-Level Committee
Against Leakages and Smuggling and the
April 8 Cabinet meeting.

He said the government decided in
that meeting to establish two Ops Tiris 4.0
Integrated Special Task Forces, one for
Sarawak alongside those for Sabah and
Labuan.

“Sabah and Sarawak's vast land and sea
borders near Indonesia and the Philip-
pines make them a key risk that needs
tackling.

“This is also fuelled by the big price gap
in subsidised fuel with those neighbours,
driving up smuggling risks,” he said,
adding that the task force aims to
strengthen integrated enforcement to
tackle high leakage risks. - Bernama
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Sabah tops Ops Tiris 4.0 offences
nationwide crackdown

KOTA KINABALU:A total of
320 legal violations have been
recorded under the integrated
anti-leakage operation,
dubbed Ops Tiris 4.0, since March
16, Deputy Prime Minister Datuk
Seri Fadillah Yusof said.

Fadillah, who is also Minister
of Energy Transition and
Water Transformation, said the
cases were uncovered through
18261 inspections conducted
nationwide.

“Of the total, 138 cases involved
seizures of controlled diesel
followed by petral (77), liquefied
petroleum gas (1), cooking oil
(35), sugar (22) and wheat flour
(seven). A total of 85 individuals
have been detained to assist
investigations.

“This sends a clear

Deputy Prime Minister Datuk Seri Fadillah Yusof (right), who is also
Minister of Energy Transition and Water Transformation, speaks at a

that the government will act
firmly against those seeking
to profit illegally from public
subsidies” he told reporters after
chairing a meeting to establish
the Ops Tiris 4.0 special task
force at the state level in Sabah
and the Federal Territory of
Labuan.

Also present were Minister
of Domestic Trade and Cost of
Living Datuk Armizan Mohd Ali
and his deputy Datuk Dr Fuziah
Salleh, as well as Sabah Assistant
Minister in the Chief Minister's

Department Datuk Caesar
Mandela Malakun.
Fadillah said the results

reflected strong inter-agency

g the §;

Meeting on the establishment

press after pecial
of the OPS Tiris 4.0 (lnkegrated) Task Force for Sabah and the Federal
Territory of Labuan at the Sabah International Convention Centre on

Monday. Also

t were Domestic Trade and Cost of Living Minister

presen
Datuk Armizan Al (centre) and his deputy Datuk Dr Fuziah Salleh (left).

— Bernama photo

cooperation, with 185 cases
detected by the enforcement
division of the Ministry of
Domestic Trade and Cost of
Living (KPDN).

Another 135 cases, he said,
were contributed by other
enforcement agencies, including
the General Operations Force
(74), Marine Police (36) and
Royal Malaysia Police (19),
alongside joint efforts involving
agencies such as the Malaysian

Maritime Enforcement Agency
(MMEA), Border Control and
Protection Agency (AKPS),
Immigration Department,
Customs Department, Road
Transport Department (JPJ)
and the Eastern Sabah Security
Command (ESSCOM).

Sabah recorded the highest
number of offences at 82 cases,
while Labuan reported two.
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Government remains committed
to ensuring fuel subsidies reach
targeted groups

>FromPage1

Enforcement operations in the
two areas led to the seizure of
102144 litres of diesel and 23,907
litres of petrol, as well as g 60skg
of cooking oil, 3,726kg of LPG and
198kg of sugar.

Meanwhile, Fadillah said the
ongoing conflict in West Asia
since late February has
an energy crisis, including supply
disruptions linked to the Strait
of Hormuz, which had a major
impact on the entire world

including the Asian region, and
Malaysia was no exception.
Nevertheless, the Deputy
Prime Minister said the
government remains committed
to ensuring fuel subsidies
reach targeted groups, while
arding access to essential

“Efforts to curb smuggling
and leakage of controlled items,
particularly diesel and petrol.
will be intensified,

“The government will not
compromise. Those who attempt

to. profit megally through
ing and misappropriation
will face firm action under the
law,” he said.

He also urged the public in
Sabah and Labuan to support
the KITA GEMPUR initiative by
acting as the eyes and ears of the
authorities.

“Close cooperation between the
federal government, Sabah and
Labuaniskey tosafeguarding the
nation's economic sovereignty
for future generations,” he added.
— Bernama
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320 offences detected under Ops
Tiris 4.0 since March 16 — Fadillah

KOTA KINABALU: A total of
320 legal violations have been
recorded under the integrated
anti-leakage operation dubbed
Ops Tiris 4.0 since March 16,
Deputy Prime Minister Datuk
Amar Fadillah Yusof said.
Fadillah, who is also Minister
of Energy Transition and
Water Transformation, said the
cases were uncovered through

18,261 inspections conducted
nationwide.
“Of the total, 138 cases involved

seizures of controlled diesel,
followed by petrol (77), liquefied
petroleum gas (41), cooking oil
(35), sugar (22) and wheat flour
(seven). A total of 85 individuals
have been detained to assist
investigations.

“Thissends a clear message that
the government will act firmly
against those seeking to profit
illegally from public subsidies,” he
told reporters after chairing a
meeting to establish the Ops Tiris
4.0special task forcein Sabah and
the Federal Territory of Labuan.

Also present were Minister
of Domestic Trade and Cost of
Living Datuk Armizan Mohd Ali
and his deputy Datuk Dr Fuziah
Salleh, as well as Assistant
Minister in the Sabah Chief

Minister's Department Datuk
Caesar Mandela Malakun.

Fadillah said the results
reflected strong inter-agency
cooperation, with 185 cases
detected by the enforcement
division of the Ministry of
Domestic Trade and Cost of
Living.

Another 135 cases, he said,
were contributed by other
enforcement agencies, including
the General Operations Force
(74), Marine Police (36) and Royal
Malaysia Police (19), alongside
joint efforts involving agencies
such as the Malaysian Maritime
Enforcement Agency, Border
Control and Protection Agency,
Immigration Department,
Customs Department, Road
Transport Department, and
the Eastern Sabah Security
Command.

Sabah recorded the highest
number of offences at 82 cases,
while Labuan reported two.

Enforcement operations in the
two areas led to the seizure of
102,144 litres of diesel and 23,907
litres of petrol, as well as 9,605kg
of cooking oil, 3,726kg of liquefied
petroleurn gas, and 198kg of
sugar.,

Meanwhile, Fadillah said the

ongoing conflict in West Asia
since late February has triggered
an energy crisis, including supply
disruptions linked to the Strait
of Hormuz, which had a major
impact on the entire world,
including the Asian region, and
Malaysia was no exception.

Nevertheless, he said the
government remains committed
to ensuring fuel subsidies
reach targeted groups, while
safeguarding access to essential
goods.

“Efforts to curb smuggling
and leakage of controlled items,
particularly diesel and petrol,
will be intensified.

‘The government will not
compromise, Those who attempt
to profit illegally through
smuggling and misappropriation
will face firm action under the
law,” he said.

He also urged the public in
Sabah and Labuan to support
the Kita Gempur initiative by
acting as the eyes and ears of the
authorities.

“Close cooperation between the
federal government, Sabah, and
Labuan is key to safeguarding the
nation’s economic sovereignty
for future generations,” he added.
—Bernama
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Fadillah speaks to the press, flanked by Armizan (left) and Caesar. — Bernama photo

Ops Tiris: Task force
to bolster Sabah,
Labuan enforcement

KOTA KINABALU: The
establishment of the Ops Tiris
4.0 Integrated Special Task Force
in Sabah and Labuan will focus
mainly on tailored enforcement
activities for each territory's
unique needs, said Deputy Prime
Minister Datuk Amar Fadillah
Yusof.

He said the decision to set
up the special task force was
reached at yesterday's meeting,
which also saw the official
mandate handed over to the
Sabah Federal Secretary and
Sabah State Secretary.

Fadillah, also Energy Transition
and Water Transformation
Minister, said both senior
civil servants will lead the
task force, backed by Sabah's
Domestic Trade and Cost of
Living Ministry (KPDN) as
secretariat.

“The special task force will zero
in on operational challenges like
countering smugglers’ tactics
along borders and in surrounding
waters.

“Federal and state agencies,
including Sabah Ports and
Harbours Department, Sabah
Ports Authority, Labuan Port
Authority, and others, will work
together for more efficient
enforcement,” he said after
chairing the meeting here.

Also present were Domestic
Trade and Cost of Living Minister
Datuk Armizan Mohd Ali and
his deputy Datuk Dr Fuziah
Salleh, and Assistant Minister
in the Sabah Chief Minister's
Department Datuk Caesar
Mandela Malakun.

Fadillah said the special task
force was set up after decisions
from the April 6 meeting of

the Inter-agency Enforcement
Coordination High-Level
Committee Against Leakages
and Smuggling and the April 8
Cabinet meeting.

He said the government
decided in that meeting to
establish two Ops Tiris 4.0
Integrated Special Task Forces,
one for Sarawak alongside those
for Sabah and Labuan.

“Sabah and Sarawak's vast
land and sea borders near
[ndonesia and the Philippines
make them a key risk that needs
tackling.

“This is also fuelled by the
big price gap in subsidised fuel
with those neighbours, driving
up smuggling risks," he said,
adding that the task force
aims to strengthen integrated
enforcement to tackle high
leakage risks. — Bernama
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Fined for usmg explred scale

Ahmad Apong

LABUAN: A trader at a public market was
compounded for using an uncertified
weighing scale during an enforcement
operation by the Labuan Domestic Trade
and Cost of Living Ministry (KPDN).

State Chief Enforcement Officer
Amiluddin Malang said the scale had not
been re-verified for trade use.

“Checks found the weighing instru-
ment had expired on March 19, 2026 but
was still being used in daily transaction,”
he said.

He said the compound was issued for
failing to comply with Section 14 of the

Weights,and Measures Act 1972 [Act 71},

which requires all weighing and measur-
ing instruments to be reverified before
use.

If convicted, the offender may face a
fine of up to RM10,000 or imprisonment
of up to one year, or both.

Labuan KPDN said it will continue to

Compound issued to the trader.

intensify inspections, expanding opera-

tionsbeyond, supermarkets and retail

shops to include public markets.
Amiluddin said inspections at petrol
stations in the area found operators com-
plying with current regulations.
He urged the public to channel com-
plaints or information through official
KPDN channels for further action.
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Perkukuh ekosistem perundangan
bina daya tahan pengguna

® Sekurang-kurangnya dua lagi kerangka perundangan terkait
langsung kepenggunaan akan dilihat semula tahun ini. Dua

kerangka perundangan berkenaan, ‘Lemon Law’ dan e-dagang

melengkapkan dua lagi jalur penting dalam isu kepenggunaan

Oleh Mohd Khair Ngadiron
bhrencana@bh.com.my

Berdasarkan tinjauan umum, sekitar
52 peratus negara di dunia yang mem-
punyai dasar dan polisi meletakkan da-
rihal kepenggunaan dalam kerangka
dasar nasional spesifik dan khusus. Ji-
ka Kita ingin merujuk kepada elemen
kepenggunaan dalam Kerangka ‘pelan
induk nasional’, jumlahnya jauh lebih

Pengerusi

" kecil lagi.
Majlts perszsliat Majoriti negara hanya mendahulu-

Pengguna Malaysia

kan aspek perundangan dan perlindu-
ngan pengguna sebagai perkara lebih
wajar dijadikan prioriti dan keutamaan. Jika kita
menggunakan semangat ‘Perlindungan Pengguna’
(Consumer Protection) sebagai kayu ukur, majoriti
negara berpendapatan tinggi (77 peratus) dan negara
berpendapatan sederhana (90 peratus) mempunyai
kerangka perlindungan pengguna vang agak kukuh,
rapi dan menyeluruh.

Namun, mutakhir ini banyak negara melakukan
pelbagai pindaan dan perubahan kepada kerangka
perundangan kepenggunaan agar lebih rinci dan me-
nyeluruh.

Kajian dilakukan Firma Salsify, menjelaskan an-
tara 10 ‘arus’ baharu kepenggunaan ialah peranan
kecerdasan buatan (AI) yang semakin mendapat ke-
yakinan dalam kalangan pengguna. Walaupun di-
katakan wujud jurang kepercayaan dalam penggu-
naan Al, 2026 Consumer Research yang sama men-
Jjangkakan peningkatan sektor e-dagang pada pering-
kat global berkemungkinan mencapai lebih 20 pe-
ratus.

Perkembangan ini, khususnya peranan Al dan al-
goritma, sementara ia baik untuk menjadikan tran-
saksi lebih efisien dan pantas - masih mempunyai
sisi negatif perlu ditangani sebaiknya. Algoritma
menurut banyak kajian, menampilkan elemen ke-
legapan (opacity), buram dan kurang jali dalam pe-
nentuan harga dan sebagainva.

Ini diperkukuh dengan dapatan dilakukan Suru-
hanjaya Persaingan Malaysia (MyCC) melalui Kajian
Semula Pasaran Ekosistem Ekonomi Digital diben-
tangkan awal tahun ini. Soalnya, sampai ke tahap
mana kerangka perundangan mahu merinci mua-
malat dan amalan transaksi rakyat?

Menurut data Persidangan Perdagangan dan Pem-
bangunan Pertubuhan Bangsa-Bangsa Bersatu (UNC-
TAD), lebih daripada 80 peratus negara di dunia
mempunyai sekurang-kurangnya satu bentuk perun-
dangan e-dagang (sama ada dalam aspek perlindu-
ngan pengguna, transaksi elektronik dan privasi da-
ta). Sementara 72 negara mengemukakan lebih 1,000
inisiatif dasar dan kerangka undang-undang baru
berkaitan AL

Dua tahun kebelakangan ini, Kerajaan sebenarnya

sudah mengambil jalan sahih dan jitu dengan me-
mulakan pelbagai agenda pengukuhan perundangan
berkaitan kepentingan pengguna. Misalnya, Akta
Kredit Pengguna 2025 (Akta 873) berkuat kuasa se-
penuhnya bermula 1 Mac 2026, terutama untuk me-
nyelia penyedia kredit bukan bank dan menoktah
keresahan dengan amalan ‘beli sekarang bayar ke-
mudian’ (buy now pay later) yang banyak diper-
katakan dalam kalangan rakyat, malah dibahas dan
dibangkitkan di Parlimen.

Kesungguhan Kementerian Perdagangan Dalam
Negeri dan Kos Sara Hidup (KPDN) dan Bank Ne-
gara Malaysia (BNM) untuk menyempurnakan pin-
daan kepada Akta Sewa Beli (Akta 212), sekali gus
menamatkan kaedah faedah tetap (Rule of 78) dan
diganti dengan kadar faedah efektif juga amat positif
kepada pengguna. Pindaan kepada Akta 212 ini men-
dapat sokongan cukup utuh di Dewan Rakyat dan
Dewan Negara.

Sekurang-kurangnya dua lagi kerangka perunda-
ngan terkait langsung kepenggunaan akan dilihat
semula tahun ini. Dua kerangka perundangan ber-
kenaan, iaitu ‘Lemon Law’ dan e-dagang akan me-
lengkapkan dua lagi jalur penting dalam isu ke-
penggunaan.

Pelaburan besar pengguna membayar kos tinggi
untuk membeli dan memiliki kenderaan - wajar di-
lindungi dengan kaedah remedi jelas dan tuntas.
Demikian juga keperluan melindungi pengguna da-
lam ekosistem e-dagang yang memerlukan penafsi-
ran dan peranan dan tanggungjawab penyedia pla-
tform lebih jelas.

Sama ada kerajaan akan mewujudkan akta baharu
atau hanya memperkukuh akta sedia ada, bukan isu
penting kepada pengguna. Yang lebih mustahak dan
penting, pengguna maklum dan tahu mereka sen-
tiasa dilindungi kerangka perundangan jelas dan

“Tadbir urus

dan pengukuhan ekosistem

perundangan kepenggunaan

ini memang wajar diangkat

sebagai antara teras utama
kepada dasar pengguna baharu.

Ekosistem dan kerangka

perundangan mesti diperkukuh

sesuai dengan cabaran dan
perkembangan semasa”

@ Ini masa tepat untuk kita membina daya tahan
pengguna dalam segenap segi, termasuk ikhtiar
membina daya tahan keluarga dan masyarakat
berhadapan dengan keadaan yang agak menduga

tidak kabur

Tadbir urus dan pengukuhan ekosistem perunda-
ngan kepenggunaan ini memang wajar diangkat se-
bagai antara teras utama kepada dasar pengguna
baharu. Ekosistem dan kerangka perundangan mesti
diperkukuh sesuai dengan cabaran dan perkemba-
ngan semasa.

Dalam berhadapan dengan krisis tenaga global mu-
takhir ini, pengguna sebenarnya wajar menjadi le-
bih peka dan responsif dengan segala perkemba-
ngan. Walaupun mungkin tidak sedahsyat COVID-19,
namun segala-galanya sedang banyak berubah dan
menguji daya tahan pengguna.

Dalam apa sahaja keadaan - hak pengguna terkait
keperluan asas, keselamatan, maklumat, pilihan,
suara, ganti rugi, pendidikan dan persekitaran sihat
akan kekal terpelihara. Namun, dalam tempoh dan
suasana Krisis ini, mungkin wajar Kita seiringkan
segala hak ini dengan rasa tanggungjawab.

Dalam pada kita punya hak bersuara dan men-
dapatkan maklumat mengenai barangan dan per-
khidmatan, kita juga wajar dengan penuh rasa tang-
gungjawab, sentiasa mencari fakta benar untuk se-
tiap perkara.

Barulah ‘suara’ dan ‘kuasa’ kita itu menjadi lebih
bernilai dan bermakna. Kelantangan bersuara de-
ngan asas perincian dan fakta betul, akan menja-
dikan peranan kita lebih dihormati.

Dalam tempoh Krisis tenaga global ini, wujud ru-
ang cukup luas untuk setiap sudut gerakan kepeng-
gunaan menjadi lebih aktif membudaya amalan ke-
penggunaan yang lestari dan mampan.

Kerajaan mengambil langkah tepat untuk mengu-
kuh dan menambah baik Dasar Pengguna Negara
(DPN 2.0) dalam tempoh terdekat ini. Seiring ke-
rangka Ekonomi MADANI yang menekankan kepen-
tingan peranan kerajaan, pihak industri dan ma-
syarakat awam dalam mengukuh dasar dan polisi
bijaksana; parameter dan ruang kepenggunaan tidak
terkecuali.

Ini masa dan tempoh tepat untuk Kita membina
daya tahan pengguna dalam segenap segi, termasuk
ikhtiar membina daya tahan keluarga dan masya-
rakat kita berhadapan dengan keadaan yang agak
menduga.

Kali ini, DPN 2.0 - akan dilancarkan dalam ke-
adaan dan suasana sedikit berbeza. Kita tidak perlu
menunggu suasana selesa dan kondusif untuk meng-
gerakkan dasar sepenting ini. Mungkin inilah masa
paling tepat untuk kita mendidik pengguna, terma-
suk diri kita sendiri, bahawa keadaan dan suasana
tidak semestinya kekal sama selama-lamanya.

A=lak d t

artikel penulis tamu p
peribadi, bukan pendirian rasmi BH
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Penyeludup masih berani
isi petrol berulang kali

PGA teruskan
pemantauan rapi
di stesen minyak
dekat sempadan

Oleh Nor Fazlina Abdul Rahim
nfazlina@bh.com.my

Kota Bharu: Pasukan Gerakan
Am (PGA) mengesan ada ken-
deraan milik penyeludup mem-
buat pembelian berulang meng-
isi petrol, meskipun anggotanya
kini ditempatkan mengawasi ste-
sen minyak berhampiran sem-
padan di negeri ini.

Komander Briged Tenggara
PGA, Senior Asisten Komisioner
Ahmad Radzi Hussain, berkata
modus operandi penyeludup kini
melakukan pengisian petrol be-
rulang pada Kenderaan ma-
sing-masing dalam tempoh sing-
kat.

“Bekalan bahan api (yang me-
menuhi tangki kenderaan) akan
disedut keluar ke dalam tong je-
rikin sebelum diseludup ke Thai-
land menerusi pangkalan haram
di Sungai Golok sebelum mereka
kembali melakukan pengisian se-
terusnya.

“Setakat pemantauan Kkita ter-
hadap sembilan stesen berham-
piransempadan di Kelantan, satu
kes sudah direkodkan dengan pe-
nangkapan seorang lelaki kelma-
rin yang membuat pengisian be-

Anggota Pasukan Gerakan Am melakukan pemantauan di stesen

bahan api.

rulang di Tumpat.

“Kita akan meneruskan pe-
mantauan rapi terhadap stesen
minyak dan penempatan anggota
di situ bukan hanya duduk se-
mata-mata, sebaliknya meman-
tau setiap kenderaan yang me-
lakukan pengisian,” katanya ke-
tika dihubungi.

Beliau berkata, sembilan ste-
sen di dalam pemantauan pihak-
nya bermula Khamis lalu mem-
babitkan empat daerah iaitu
Tumpat, Jeli, Tanah Merah dan
Pasir Mas.

“Anggota PGA ada berada di
premis berkenaan sepanjang ste-
sen minyak berkenaan berope-
rasi dan Kita mengingatkan se-
mua pihak supaya tidak mela-
kukan kegiatan penyeludupan
membabitkan bahan api,” kata-
nya.

Media sebelum ini melaporkan,
Jemaah Menteri mempersetujui
syor menempatkan anggota polis
di stesen minyak untuk mem-
perkasakan pemantauan dan pe-

minyak untuk mengawasi kegiatan penyeludupan

(Foto hiasan)

nguatkuasaan kerana peningka-
tan risiko ketirisan bahan api
akibat krisis tenaga global.

Menteri Perdagangan Dalam
Negeri dan Kos Sara Hidup, Da-
tuk Armizan Mohd Ali dilapor-
kan berkata, mesyuarat Jemaah
Menteri pada 8 April lalu mem-
persetujui syor berkenaan seba-
gai peluasan kepada penempatan
secara statik penguat kuasa Ke-
menterian Perdagangan Dalam
Negeri dan Kos Sara Hidup
(KPDN) yang dilaksanakan sejak
20 Mac lalu.
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Kota Bharu: Pasukan Ge-
rakan Am (PGA) mende-
dahkan masih ada kende-
raan yang berani melaku-
kan penyeludupan bahan
api di sekitar kawasan
sempadan meskipun ste-
sen minyak dalam peman-
tauan pihaknya.
Komander Briged Teng-
gara PGA Senior Asisten
Komisioner Ahmad Radzi
Hussain berkata,
operandi kumpulan itu
melakukan pengisian
petrol secara berulang da-
lam tempoh yang singkat.
“Bekalan bahan api itu
disedut untuk diisi ke da-
lam tong jerry can sebelum
diseludup ke Thailand
menggunakan pangkalan
haram di Sungai Golok.
“Setakat kita melakukan

modus

Sindiket minyak masih
aktif, guna taktik isi berulang

pemantauan di sembilan
stesen di kawasan sempa-
dan di Kelantan, satu kes
direkodkan penangkapan
lelaki kelmarin (Sabtu)
yang membuat pengisian
berulang di Tumpat.

“Kit melakukan peman-
tauan rapi terhadap stesen
minyak dipantau dan ang-
gota kita ditempatkan di
stesen terbabit bukan du-
duk, semata-mata sebalik-
nya memantau setiap ken-
deraan yang melakukan
pengisian,” katanya.

Beliau berkata, sembilan
stesen di dalam peman-

tauan PGAS sejak Khamis
lalu terletak di empat dae-
rah iaitu Tumpat, Jeli, Ta-
nah Merah dan Pasir Mas.
“Anggota PGA berada di
premis sepanjang stesen
minyak berkenaan berope-
rasi dan kita mengingat-
kan semua pihak supaya
tidak melakukan kegiatan
penyeludupan membabit-
kan bahan api,” katanya.
Media sebelum ini me-
laporkan Jemaah Menteri
mempersetujui syor me-
nempatkan anggota polis
di stesen minyak untuk
memperkasakan pemanta-

uan dan penguatkuasaan
kerana peningkatan risiko
ketirisan bahan api akibat
krisis tenaga global.

Menteri  Perdagangan
Dalam Negeri dan Kos Sara
Hidup, Datuk Armizan Mo-
hd Ali dilaporkan berkata,
mesyuarat Jemaah Menteri
pada 8 April lalu memper-
setujui syor sebagai pelua-
san kepada penempatan
secara statik penguat kua-
sa Kementerian Perdaga-
ngan Dalam Negeri dan
Kos Sara Hidup (KPDN)
vang dilaksanakan sejak 20
Mac lalu.
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TARIKH TAJUK PAUTAN MEDIA
https://www.hmetro.com.my/
Penyeludup masih berani | mutakhir/2026/04/1348099/
21-Apr buat pengisian petrol beru- | penyeludup-masih-berani-buat- HARIAN METRO
lang di stesen minyak pengisian-petrol-berulang-di-
stesen-minyak
https://
www.bharian.com.my/
) Penyeludup masih berani isi berita/
21-Apr | etrol berulang kali — PGA | nasional/2026/04/1535801/| ~ BERITA HARIAN
penyeludup-masih-berani-
isi-petrol-berulang-kali-pga
https://
bahme-
Cubaan seleweng barang | .. Savanme-
21-Apr  |kawalan gagal, dua individu |©2,COM ZUB0/ZIOUDRAN  SABAH MEDIA
ditahan di Semporna - -1 dua-individu-ditahan-
di-semporna/
https://
Dua ditahan, lebih 200 liter | www.dailyexpress.com.my/
21-Apr petrol dirampas di Sempor- | news/279907/dua-ditahan- DAILY EXPRESS
na lebih-200-liter-petrol-
dirampas-di-semporna/
https://
. .dailyexpress.com.my/
Petrol dan tong LPG diram- -
21-Apr pas di perairan Semporna news_/279886/petro|-|pq— DAILY EXPRESS
cylinders-seized-off-
semporna-/
https://
. e malaysiaga-
21-apr | Letaki didaiowa millki diesel | it com/2026/04/20/lelaki| MALAYSIA GAZETTE
P _didakwa-miliki-diesel-tanpa
-lesen-sah/
. https://www.nst.com.my/news/
Man charged with pos- X
21-Apr sessing 1,451 litres of diesel reg'ona|/2026/04./1421935{man' NST
without licence charged-possessing-1451-litres-
diesel-without-licence
https://www.hmetro.com.my/
Bekalan makanan cukup, .
21-Apr elak pembelian panik — | Mutakhi/2026/04/1348161/ HARIAN METRO
FAMA bekalan-makanan-cukup-elak-
pembelian-panik-fama
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21-Apr

Ops Tiris 4.0 bersepadu
rekod 320 kes pelanggaran
undang-undang — Fadillah

https://www.astroawani.com/
berita-malaysia/ops-tiris-40-
bersepadu-rekod-320-kes-
pelanggaran-undang-undang-
fadillah

ASTRO AWANI

21-Apr

Ops Tiris 4.0 bersepadu
rekod 320 kes pelanggaran
undang-undang

https://www.hmetro.com.my/

amp/
mutakhir/2026/04/1348289/ops-

tiris-40-bersepadu-rekod-320-kes

-pelanggaran-undang-undang

HARIAN METRO

Ops Tiris 4.0 bersepadu
rekod 320 kes pelanggaran

https://
www.tvsarawak.my/2026/04

21-Apr /20/ops-tiris-4-0-bersepadu- TVS
undang-undang — TPM Fa- \ o) 0 4 390-kes-pelanggaran
dillah
-undang-undang-tpm-
https://www.nst.com.my/news/
Ops Tiris 4.0: Task force |regional/2026/04/1422275/ops-
21-Apr | bolster enforcement in Sa- tiris-40-task-force-bolster- NST
bah and Labuan — Fadillah |enforcement-sabah-and-labuan-
fadillah
https://www.thestar.com.my/
Ops Tiris 4.0: 320 violations | news/nation/2026/04/20/0ps-
21-Apr | recorded in national anti- | tiris-40-320-violations-recorded- THE STAR
leakage operation in-national-anti-leakage-
operation-says-fadillah
Ops Tiris 4.0 crackdown .
Lo https://theedgemalaysia.com/
21-Apr |highlights enforcement push THE EDGE
on fuel leakages node/800574
Ops Tiris 4.0 records 320 https://bernama.com/en/
21-Apr violations nationwide general/news.php?id=2547187 BERNAMA
https://
Op Tiris 4.0 bersepadu  |[www.utusanborneo.com.my/202
21-Apr | rekod 320 kes pelanggaran | 6/04/20/op-tiris-40-bersepadu- UTUSAN BORNEO

undang-undang — Fadillah

rekod-320-kes-pelangggaran-
undang-undang-fadillah

21-Apr

Ops Tiris 4.0 rekod 320 kes
pelanggaran undang-
undang

https://www.bernama.com/bm/
am/news.php?id=2547193

BERNAMA
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Ops Tiris 4.0 diperhebat di
Sabah, pasukan khas

https://sabahnews.com.my/
ops-tiris-4-0-diperhebat-di-

21-Apr | ekana penveludupan ba- sabah-pasukan-khas- SABAH NEWS
9 pha?’/l e P kekang-penyeludupan-
P bahan-api/
https://uniteddaily.my/en/
Ops Tiris 4.0: Task force to :?fgggg?;g?gpft?ﬁ:fg. 6-
21-Apr | bolster enforcement in Sa- UNITED DAILY

bah and Labuan

task-force-to-bolster-

enforcement-in-sabah-and-

labuan-fadillah
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