KEMENTERIAN PERDAGANGAN DALAM NEGERI
DAN KOS SARA HIDUP

BERITA A5

KERATAN AKHBAR & BERITA ONLINE

Untuk makluman:

® YB Menteri ® YBhg. TKSU (PPDN)
® YB Timbalan Menteri ® YBhg. TKSU (PPP)

® YBhg. KSU ® Setiausaha Akhbar

Tarikh: 5 Februari 2026

¢

UNIT KOMUNIKASI KORPORAT



KEMENTERIAN PERDAGANGAN DALAM NEGERI
DAN KOS SARA HIDUP

UNIT KOMUNIKASI KORPORAT



HARI: KHAMIS
TI M E S TARIKH: 5/2/2026
M/SURAT: 5

HHEWZHIERAZ MWK ECRELSHAELE

an B 5 I T T A B R S NI o

R 4 TR Dnr B B 280t 3 22l B g oK o
Y T gt g A BB [R] 1] P9 52 5 B AL 3 AR (KPDN)
B AT s H RSO SN (Kg. Sungai Pukul) JEJF
SHACA o T ARG 23 H R it MO BUR TR T i
B S AR L o

FEM R D > BRI R 5 R AR
TS PRI <2025 - 2027 4R 0 75 fh 4 A8 B DR
AR S AR TR B B (LG 12
DN R 14 AT FWE - AR U R BUR I LE 9 T
HrbrifE o RIS+ PR A DA 2 M0 SO A A A it 5 7 Bl
B > LA L I SE R4 A ol R FRA Tl o

MBSt - SEIRAT S B AR T B R R A — T R AE B
W B PREEAE TR YR ALNALE ~ AR B DI - BRI XS
By IR JUHRASE SRR Z LI AT RAR - 1R
FRAME TG U o

L G A S S o R A IR LA T
3l AHSCEANLREAF S A DI L 2 B N EAT E ] S AN
SEMRG AT+ CRIRIH P E AR o W P R S AE T T HUR
TREAEE o

Ty A o MEAT I LI RFAE Y M 5 AR T AT 0 A RERA
DR R R B A 300 T SR A2 B e IR B IR i 2T &
P UL 8 ) AR~ P AR R R TS I I e
(18#)

(18D)

ERRETI E= AN

0.3 28 mi W iy 5 25 HE 50

== 1 (e (B (H /2t a
o
o

5
=i,
EE

s
N
4

=

UNIT KOMUNIKAS| KORPORAT




. K

. 3 & -

Tt wari

KEMENTERIAN PERDAGANGAN DALAM NEGERI
DAN KOS SARA HIDUP

e
e
| Ay

UNIT KOMUNIKASI KORPORAT



TheStar

AS online shopping, food delivery
and ride-hailing services become
more popular in Malaysia, con-
cerns are emerging about how
prices for these conveniences are
actually set behind the screen.

While much attention has
focused on the United States,
where artificial intelligence is
being used to personalise prices
for individual consumers, similar
practices may already be taking
shape closer to home.

In the US, experts have raised
concerns about “surveillance pric-
ing”, where companies use Al and
personal data such as location,
browsing history, past purchases
and even device type to estimate
how much each consumer is will-
ing to pay. This means different
users can see different prices for
the same product, and some
would unknowingly pay more.

For example, a major study on a
grocery e-commerce app found
that the same items from the same
stores were listed at different pric-
es for different users. In tests cov-
ering hundreds of orders, nearly
75% of products had varying pric-
es — with some differences reach-
ing up to 23%, all without the cus-
tomers being notified.

While there is no public evi-
dence that large scale surveillance
pricing is fully entrenched in
Malaysia, legal scholars here, such
as Angayar Kanni Ramaiah and
Dr Jaspal Kaur Sadhu Singh, have
cautioned that Al-driven pricing
and algorithmic systems could cre-
ate anti-competitive outcomes and
leave consumers vulnerable.

The Malaysia Competition
Commission (MyCC) is also active-

ly reviewing the digital economy,
including e-commerce and
ride-hailing platforms, to under-
stand how dynamic pricing and
algorithmic practices affect com-
petition and fairness.

Many of the same global e-com-
merce, travel and ride hailing plat-
forms operating in the US also
operate in Malaysia, often using
similar Al-driven systems, and
experts are warning that the line
between demand-based pricing
and personalised price discrimina-
tion is becoming increasingly
blurred.

Malaysia’s current legal frame-
work may not be fully equipped to
address this emerging challenge.
While the Personal Data
Protection Act (PDPA) 2010 regu-
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lates the collection and handling
of personal data, it does not explic-
itly govern how Al-driven systems
may use such data to personalise
or influence pricing decisions.

Similarly, the Competition Act
2010 was drafted before the wide-
spread adoption of automated,
real-time algorithmic pricing,
thereby complicating efforts to
detect or prove unfair or manipu-
lative practices.

The issue becomes even more
relevant during major festive peri-
ods such as Chinese New Year. In
the weeks leading up to the cele-
bration, demand for groceries, fes-
tive foods, new clothes, flight tick-
ets and online gifts surges.

During these high demand peri-
ods, Al-driven pricing systems

nience

could take advantage of consum-
ers’ urgency and emotional spend-
ing behaviour. A shopper search-
ing repeatedly for mandarin
oranges, reunion dinner ingredi-
ents or last minute travel deals
may unknowingly signal a higher
willingness to pay, potentially
resulting in higher prices than
those shown to other users.

This raises an important ques-
tion: Should Malaysian consumers
be vigilant? The answer is yes.
Even if surveillance pricing is not
yet widespread, the rapid adop-
tion of Al in commerce means the
risk is growing.

Greater transparency from plat-
forms, stronger enforcement of
consumer protection laws and
up-to-date regulations that address
Al-driven decision-making are
essential.

Public awareness is equally
important. Many consumers may
not realise that their online behav-
iour can influence the prices they
see. Without clearer rules and
safeguards, the true price of
online shopping may not be obvi-
ous at checkout but quietly calcu-
lated by algorithms in the back-
ground.

DR ASRAF MOHAMED
MOUBARK

and DR SERI MASTURA
MUSTAZA

Faculty of Engineering and
Built Environment
University Kebangsaan
Malaysia
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